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Quick Start Guide
Getting Started with                   Device Partner Center 
Device Partner Center is a portal designed to provide a targeted digital experience for all Microsoft Device Partners. Device Partner Center houses content ranging from product information and downloads, sales and marketing resources, technical resources, licensing information, and much more. This Quick Start Guide is designed to help new users get familiar with Device Partner Center.
Topics in this guide include:
· Get to know Device Partner Center Navigation, Filters, Content Types, and Support
· Register for Device Partner Center and related sites (like OEM BI and Brand Assets)
· Finding resources on Device Partner Center
· Selecting your Favorite content and receiving Email Alerts when new or updated content is published
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Get to know Device Partner Center
This section of the Quick Start Guide details the navigation elements within Device Partner Center, as well as other key features. It also explains the various types of content that you will find as you explore the site.
[bookmark: Navigate]Navigating Device Partner Center
Upon navigating to Device Partner Center for the first time, you will see the network navigation bar, site navigation bar, support link, Sign in/Register link, dashboard, and the search bar.
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Network Navigation Bar – Here you will find links to the Device Partner Center home page, to other related Microsoft sites to enable you to easily move across portals, and to the Support page.
Site Navigation Bar – Here you will find the links to general topics (Products & Solutions, Marketing, Programs & Incentives). Click on one of these links and a dropdown will appear with links to specific pages within these topics. Specific pages include overview pages and galleries.2

Support – Here you can find additional documentation to help you navigate and use Device Partner Center. You can also submit support requests to the Device Partner Support Team here.3

Sign in/Register – Here you can begin the registration process or sign in if you are already registered. Registered users receive additional benefits when using Device Partner Center, such as access to favorites and targeted content based on details provided during registration. Additionally, for those users who need access to secure content, completing registration will enable Microsoft to provide the appropriate access to content that is secured to each user’s partner profile. When you register, you will get an email confirming your DPC registration. Once registered, you will be validated to determine if you should have access to secure content, and if so, what type of access you should receive for that secure content. Completion of this validation could take up to 3 days. If you receive access to secure content, you will receive an email confirming that access.4

Dashboard/Notifications – Once you have signed in for the first time, you will see the notification icon with a “1”, signifying that you have a notification. Upon clicking on the notification icon, the Notifications Menu will appear with a Register link. If you have already registered, the Register link will not appear in the Notifications Menu.5

Search Bar – Here you can search for specific resources across Device Partner Center. Enter keywords or the title of the content you are searching for.6


Localized Navigation
To create a better digital experience for you, Device Partner Center has been localized in the following languages. Below you will find links to the specific localized versions of Device Partner Center. You can switch the language of the site by clicking or tapping the language in the lower left corner on any Device Partner Center Page. 
· [bookmark: _Hlk491723923]Chinese – Simplified − https://devicepartner.microsoft.com/zh-cn
· Chinese – Traditional − https://devicepartner.microsoft.com/zh-TW
· English − https://devicepartner.microsoft.com/en-us 
· German − https://devicepartner.microsoft.com/de-de 
· French − https://devicepartner.microsoft.com/fr-fr 
· Italian − https://devicepartner.microsoft.com/it-it 
· Japanese − https://devicepartner.microsoft.com/ja-jp 
· Korean − https://devicepartner.microsoft.com/ko-kr 
· Portuguese − https://devicepartner.microsoft.com/pt-pt 
· Spanish − https://devicepartner.microsoft.com/es-es 
· Russian − https://devicepartner.microsoft.com/ru-ru 
· Turkish − https://devicepartner.microsoft.com/tr-tr 
 



About Site Navigation
The navigation bar is designed to enable you to easily find new and relevant content across Device Partner Center. This bar is segmented by broad content topics, labelled Products & Solutions, Marketing, Programs & Incentives, and Connect.
Upon clicking on one of the topics in the navigation bar, a dropdown will appear with links to more specific topics to enable you to refine the content being presented. The example below will walk you through the process of refining content through the navigation bar, galleries, topics and filters.
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Products & Solutions is a topic selected from the navigation bar by clicking on the upward pointing arrow.  1

A dropdown of topic areas within Products & Services appears for you to further select from.2

Additional rotating topics are also displayed that may be of interest to you to select and view.3

Click View gallery in the banner to go to the Products & Solution gallery − shown below.4
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The Products & Solutions gallery page will provide you with the ability to:

Select another gallery to view content in or to view content in all galleries.1


Search for content within this gallery using keywords or the title of the content.2


Further refine your content search by utilizing one or more of the many content filters.3


Sort the content by relevance, latest, and featured content.4



[bookmark: Filter]Filters
[image: ]1

A number of filters are available for you to quickly and easily refine your content search and identify content. The available filters for each gallery are:1

All (includes Products & Solutions and Marketing Galleries):
· Programs & Incentives
· Products & Solutions
· Asset Type
· Build Device Stage
· Industry
· Edition 
· Fiscal Year
· Lifecycle
· Partner Type
· Platform
· Audience 
· Product
· Subject Area
· Language

Brand Assets:
· Products & Solutions
· Asset Type
· Audience
· Build Device Stage
· Color
· Display Size
· Edition
· File Extension
· Fiscal Year
· Form Factor
· Image Orientation
· Image Presentation
· Industry
· Lifecycle
· Partner Type
· Platform
· Product
· Selling Cycle
· Language

Click the down arrow next to each of these filters to view the options. To refine your content search, select one or several options that relate to the content you are looking for.2
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Filtering Tips and Tricks
Selecting multiple filters is a quick way to customize your view of content. Try using the combinations below to find content on specific topics:
· Latest Communications
· To ensure you see the latest documents, change the Sort by value to “Latest”.
· Select “Updates & Announcements” and/or “Communications” from the Asset Type filter.
· Product Terms and/or Price Lists
· First, select “Product or Pricing List” from the Asset Type filter.
· To see Product Terms or Price Lists for specific products, select one or more product names from the Product filter.
· To see the latest content, change the Sort by value to “Latest”.
· Latest Trainings
· To ensure you see the latest documents, change the Sort by value to “Latest”.
· Select “Training & Readiness” from the Asset Type filter.
· To see trainings for specific products or solutions, select one or more options from the Product or Products & Solutions filters.
· OPK Resources
· Select “OPK” from the Asset Type filter.
· Programs & Incentives Materials
· First, select one or more Programs from the Programs & Incentives filter.
· To refine your view, try selecting “Terms & Agreements” or “Technical Resources” from the Asset Type filter.
[bookmark: Content]Content Types
There are three content types that will be presented throughout Device Partner Center. They are Communications/Announcements, Content Collections and Downloads.
Communications/Announcements
Communication pages provide informational text, tables, images, and links to downloads, content collections, and external sites. You can find the history of changes on some communication pages in the Update accordion towards the top of a page.
Content Collections
1. [image: ]Content Collections are comprised of multiple pieces of related content that are presented in one single package. In galleries, a Content Collection is indicated by the content collection icon on the asset tile.1
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An example of a Content Collection is shown below.
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In Content Collections, you can download each item individually, or you can do a bulk download of all items in the collection.
To individually download a file, select the file by clicking the box in the upper left-hand corner of the asset tile.3
4

Then, click Download Selected.
In the screen below, to bulk download all content in the collection, scroll to the bottom of the collection, click on Select All        and click Download Selected. 7
6
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Downloads
[image: ]You will find downloads across the entire Device Partner Center site. In galleries, downloads are identified by a download icon and file size on the asset tile: 
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To access a download, simply click on either the download icon or the title on the asset tile.

You are now presented with the download page:
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To view a preview of the asset before downloading, click Preview on the image.3
2

Click the Download button to begin downloading this file.
To email a link to the download page, click the mail icon in the bottom left corner next to Share. This will open an email that contains a link to the page. This feature is also available on Communications and Content Collections.4
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A catalog of support content can be found on the Device Partner Support page, which can be accessed by clicking Support on the Network Navigation bar.
[image: ][image: ]1



Once on the Device Partner Support page, scroll down to find the Device Partner Center Quick Start Guide and content describing the functions, features and capabilities of Device Partner Center. If you need to submit a ticket to our Device Partner Support team, scroll to the bottom of the page and click Contact us.          2
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Upon clicking Contact us, you will be presented with a support form to complete. Support requests will be addressed within 3 business days.3
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On the support form, please fill in your First Name, Last Name and Company Email. For Topic, click the dropdown        and select the topic that best applies to your question, problem or issue.4

Under Description of Issue, provide as much detail as possible along with the reproduction steps, if applicable.6
5

If you have the URL or Path of the problem, please provide that in the Path field.  7

Click Submit Request to submit your request to the Device Partner Support Team. Support requests are resolved within 3 days by the Support Team.

[bookmark: Register]Register for Device Partner Center
[bookmark: Registration]Registration – New Device Partner Center Users
Registering for Device Partner Center is easy and takes less than three minutes to complete. Registered users get an enhanced experience within Device Partner Center, including access to additional content, the ability to favorite content and receive alerts, as well as a targeted content experience. The registration process is outlined below.
1. Click Sign In/Register in the upper right corner of the DPC home page.1
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Upon clicking Sign In/Register, you will be redirected to a        log-in screen.       Users will need their email address (Company work account, Microsoft account or Microsoft employee email) to complete registration. @partners.microsoft.net and @@MSAssets.onmicrosoft.com are not a valid emails for DPC registration. If you do not have a work account or Microsoft account (MSA), create a Microsoft account here.

If you entered an AAD company email address, you will be taken to the page below. Enter your password and click Sign in.
[bookmark: _GoBack][image: ]2
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If you entered a Microsoft account or Microsoft employee email address on the login page, you will be presented with the Microsoft screen below.
Enter your password and click on the Sign in button. Go to step 7.4
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If you entered your Company work account and your Company has a tenant login screen, you will see your Company’s login page.

Note: When using your work account to sign in for the first time, you may be prompted with additional screens to confirm your information.
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Enter your Company work account password and click Sign in to be authenticated by the system.  6

After you are successfully authenticated, you will be redirected to DPC. If you have not completed the Membership Registration, click or tap the user name in the top right corner of the page and click or tap Register from the Account Menu.7

Note: If you choose not to register, you will only have access to Device Partner Center public/anonymous content and will not be able to download files.
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Clicking this icon will open the Notification Menu, which will have a Register link as well.9

To register, you will be presented with the Device Partner Registration form.10

[image: cid:image001.jpg@01D3223A.9C889280]11
10

Type your Company Name, and a dropdown will appear. Select your company’s name.11

All new users whose Company does not have an agreement (current or expired) with Microsoft will be presented with the Microsoft Nondisclosure Agreement and must agree to the terms of the agreement to complete registration.12
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Click “I agree to the above Terms & Conditions”. Then, click Register         to return to the Device Partner Registration screen to complete registration.13
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[bookmark: Sites]The information provided in the Preferences section         can impact each user’s experience on Device Partner Center and the content that will be targeted for them.
My primary job focus is – This required field enables users to select their role within their company. Users can select Engineer/Developer, Finance, Legal, Sales & Marketing, Operations, Customer Service and Support, or Supply Chain. This information will be used to recommend relevant content to each user.15a

[bookmark: _Hlk510432159]My company is – This required field enables users to indicate the type of company they work for. Users can select Original Design Manufacturer (ODM), Local Named OEM (LOEM), Distributor, Reseller, Embedded/IoT OEM, Microsoft Authorized Refurbisher (MAR), System Builder, System Integrator, Third Party Integrator (TPI), Android OEM, Embedded/IoT Distributor, Multi-National OEM (MNA), and Refurbisher (Registered or Other). It is important to note that users can select multiple values for this field. This information will be reviewed by the Device Partner Support Team to ensure that each user gets access to the appropriate secured content.15b

I am most interested in – This field enables users to indicate the type of content that they are most interested in seeing. Users can select Becoming a Partner, Events, Licensing & Pricing, Marketing Collateral, Product Information, Programs & Incentives, Readiness & Training, Technical Downloads, Business Intelligence, and Brand Assets (OMAP). This information will also be used to recommend relevant content to each user.15c

[bookmark: _Hlk510432350]Note: If you select Brand Assets (OMAP), a field will appear asking if you are an Ad Agency. If you are an Ad Agency, make sure that the partner company you support was selected under Company Name.
Note: If you are not a Microsoft employee and you choose Brand Assets (OMAP) or Business Intelligence, you will not automatically receive access to this content until you have been validated for access to DPC content. The Brand Asset section of DPC requires additional verification, as the permissions for this space are different than other DPC content. Business Intelligence content also requires additional validation, and this content is located on OEM BI Central.
[bookmark: _Hlk510432398]If you select Business Intelligence, fields will appear for Countries Supported and Business Justification. Your responses to these questions will help determine access to the OEM BI portal.15ddddd

Preferred Language – This field enables users to indicate their preferred language. This field will be used to provide insight to the localization needs for Device Partner Center.15e


The information provided in this registration form will enable Microsoft to provide the appropriate level of access for you. After you’ve completed the registration, a splash page will appear confirming that your registration has been successfully submitted. In addition, an email will be sent to your company email address.
If you are a user that can have access to secure content (your Company has a current Microsoft agreement), you will initially have access to only public/anonymous content until your content permission has been validated and updated in the system. This validation takes up to 3 business days. Once validated, you will receive an email notifying you that you now have access to secure content on DPC.
Note: If you selected Business Intelligence under I am most interested in, you will receive a separate email regarding validation of access to BI content.
Registration – Current Users Seeking Access to Brand Assets
Note: Microsoft employees who are registered on DPC will automatically have access to Brand Assets. Registration for access is not necessary.
Sign into DPC. Then, click your name to open the account menu.1

Click View Account, which will take you to the registration form that you filled out when registering for DPC.2
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Next to I am most interested in, add “Brand Assets (OMAP)”. A field will appear for Ad Agency. You are required to select Yes or No in this field.3

Click Save to save the change to your profile.4
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A pop-up will inform you that your Brand Assets access is being validated. In the meantime, you will retain your current DPC access. Brand Assets access will be validated within 3 business days. Click Yes to proceed.
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[bookmark: OEMBI]Registration – Current Users Seeking Access to OEM BI Central
Note: The below instructions apply to Company users (non-Microsoft employees). Access for OEM BI requires additional Microsoft approval and provides access to a portal outside of DPC (OEM BI Central).
Sign into DPC. Then, click your name to open the account menu.1

Click View Account, which will take you to the registration form that you filled out when registering for DPC.2

1
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Next to I am most interested in, add “Business Intelligence”. Fields will appear for Countries Supported and Business Justification. These fields will be used by Partner and Microsoft Admins to understand the intended use of the BI data and assess the appropriate scope of access to assign.3

Click Save to save the changes to your profile.4
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While your OEM BI access is being validated, you will retain your current DPC access. Access will be validated within 3 business days.
Find content on Device Partner Center
[bookmark: Search]Search
Device Partner Center has a robust search algorithm designed to enable users to quickly find the content that they are looking for. Users can conduct a search across all of Device Partner Center by typing their search terms in the search bar in the upper right-hand corner of Device Partner Center        or in the search bar within the selected gallery.  1
2
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[bookmark: Favorite]Favorite Content on Device Partner Center
About Favorites
Favorites enable registered Device Partner Center users to easily find those assets and content that they find most valuable or utilize often. You can also remove assets and content items from your favorites that you have previously favorited. The following steps show you how to access the Favorites page to view, add, and remove your favorites.
Adding a Specific Content Item to Your Favorites
To favorite a specific content item, tap or click the heart-shaped icon below its title. 
This item will now be added to your Favorites page.1
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To receive an email when this asset or content has been updated, click on the box for Send me email updates for this content.2

To go to your Favorites page where you can view all assets and content you have added to your Favorites, click on your name in the navigation.3

The Account Menu will open. Click Favorites.4
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Your Favorites page will open. Here you can view all assets and content that you have favorited.
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Removing Specific Assets or Content Items from Your Favorites
Tap or click the Favorites link in the menu that is accessible by clicking your name in the header of the DPC portal. 1
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This action will take you to your Favorites page. 
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To un-favorite a specific asset or content item, tap or click the heart-shaped icon next to its title.
When you are finished, tap or click the Update button in the bottom-right corner to refresh the page.  4

Bulk Download Favorite Content
Use the bulk download functionality on your Favorites page to download multiple files at one time.
To download the resources from all favorited download pages, click Select all.1

To download one or some favorited content, click the checkboxes next to each file you want to download.2

Click Download selected to start downloading all selected files as a .zip.3
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If any of the files that you selected to download require acceptance of a licensing agreement (such as program files), you will be taken to the licensing agreement page.4


[image: ]5
4
6
5

Click Accept terms.

Click Review download summary. Then, on the next screen, click Download to begin downloading your files.6


Select Email Alert Preferences 
[bookmark: EmailAlerts]About Email Alerts
You can receive daily email alerts/notifications when content you are interested in is added or updated on Device Partner Center. This section provides simple illustrated instructions on the following topics:

· Selecting your preferred individual content items.
· Selecting your preferrred topic(s) on the Preferences Page.
· Selecting your preferred Email Notification Frequency on the Preferences Page.
Note: You will not receive daily email alerts on days when there is no updated or new content published on the site matching your selected preferences.

Don’t forget to sign into DPC to access your Email Alert Preferences!

Selecting Individual Content for Daily Email Alerts
To receive email alerts for individual pieces of content that you are interested in:

On the content page, click the box next to Send me email updates for this content. By checking this box, you will begin receiving email alerts whenever this content has been updated. To stop receiving email alerts on this content, click the box to remove the checkmark or go to the Preferences page and deselect the individual content as outlined in the next section − View All or Unsubscribe from Individual Content Items You Have Selected for Email Alerts.1
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View All or Unsubscribe from Individual Content You Have Selected for Email Alerts
To view all individual pieces of content you have subscribed to or to unsubscribe from email alerts for any or all of those content pieces:

Go to the Preferences page by clicking on your name in the top right and clicking Preferences         on the Account Menu.2
1
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You will be presented with the daily email alert topic preference screen. This screen lets you select individual topics that you would like to receive email alerts for when content in that topic area has been published new or updated.3


[image: ]3

Scroll down the page to the section titled Device Partner Content.4

[image: ]5
7
6
4


In the Device Partner Content section, you can see all individual pieces of content you have selected for email alert notifications. You can uncheck an individual box to stop receiving email notifications for that item.6
5

Check Select All to deselect all individual content items listed.
Click Update to save your changes.  7

The message Topics successfully updated will be displayed when your selection(s) has been saved.8

Note: All content is removed from the Device Partner Content section when all items are deselected.  9
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Selecting Topic Areas for Daily Email Alerts
To select topic areas to receive alerts for when content within that topic area has been updated or published new:
On any DPC page, click your name in the upper right-hand corner.1
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The Account Menu will display. Click on Preferences.

You will be presented with the daily email alert topic preference screen. This screen lets you select individual topics for which you would like to receive an email alert when new or updated content in that topic area has been published.3

Click Only send me updates… in the Email Notification Frequency section to receive emails when content is new or updated.4

You can also select to opt out of receiving any email alerts you have previously selected by checking Do not send me any email. This will stop all email alerts from being sent to you but will keep your topics and individual content selected.5
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Once you have made desired changes to the page, scroll to the bottom and click Update to save your preferences.6

If you would like to be alerted to updated and new content on DPC for all topic areas, click the Select All box and then click Update.7

Note: New topic(s) have been added for Brand Assets content. If you previously clicked Select All to receive alerts for all topics, you will not automatically receive alerts for Brand Assets content. If you would like to receive Brand Assets alerts, go to the Preferences page and select the related topic(s).
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After clicking Update, you will see Topics successfully updated – informing you that your preferences have been saved.8
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Email alerts are sent on a daily basis at 9:00 p.m. PST. Below is a sample daily email notifying you of new/updated content published that day. The content items you are notified of include those you have individually selected and those that are within a topic area that you have selected. You will only be shown content based on your assigned permissions in DPC.9
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Learn more
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Statement

User Profile Information
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Country* United States v
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registration.

Company Name* Dell
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These fields will help us present relevant content to you on Microsoft OEM Partner portals.

My primary job focus is* Sales & Marketing X

My company is* Refurbisher (Registered or Other) X

Learn More
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Preferred Language English v
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Agreement Renewal Cycle . ore" for more information on the documents and FY19 ARC timeline.
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To get alerts for an item, check the box on a content page. To access your email sttings click on your name in the
upper right-hand comer and select "Preferences* to see emailfrequency and the topicis) for updated and new.
content alerts. For more instructions on managing our email alert preferences download the Email Alert Guide.
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Access
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Content that you have favorited will appear on this page. Select the heart icon to un-favorite, then click or tap the Update button to save your changes. This Bulk download
page vill appear blank until you have favorited content.
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PLEASE READ THESE LICENSE TERMS CAREFULLY. These Supplemental Code terms and conditions (“Terms") are a legal agreement between you (either an
individual or a single entity, "Company”) and MS*. The accompanying Microsoft software (“Supplemental Code") identified below may include related
documentation and information (collectively the "Supplement”) and is being made available as part of the Licensed Product under the embedded OEM
license agreement and the associated additional licensing provisions if you purchase Licensed Products through an Authorized Microsoft Embedded
Distributor (collectively, the “License Agreement”) between MS and your Company.

SPECIAL NOTE: If you are an Authorized Microsoft Embedded Distributor, (“MS Distributor") access to the Supplemental Code is being made available
under the Microsoft OEM Distribution Agreement for Software Products for Embedded Systems (the “License Agreement") between MS and your
COMPANY. Per the terms of the License Agreement, COMPANY has agreed that it will not distribute to any third party any Supplemental Code accessed on
MyOEM, unless expressly authorized by MS to do so. Any Terms below that grant distribution rights do not apply to MS Distributors.
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