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[bookmark: _Toc58844908][bookmark: _Toc64994102][bookmark: _Toc82002587][bookmark: _Toc82442147][bookmark: _Toc1161003585][bookmark: _Toc1430273901][bookmark: _Toc58844915][bookmark: _Toc64994110][bookmark: _Toc52305006]Introduction
Microsoft Surface Management Portal was built for the new modern hybrid workplace to adapt to the changing needs of organizations and employees. Many organizations have switched to a more flexible work setup, and we built an experience to meet the needs of a new changing world. Surface Management Portal makes managing all Surface devices easier than ever before – be it corporate owned, bring your own device (BYOD) or choose your own device (CYOD), managing Surface devices has never been this easier
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[bookmark: _Toc1786101980]Best of both worlds
In 2017, Surface partnered with Intune to create a seamless deployment experience through Autopilot and then in 2019, we did it yet again with advanced UEFI management with DFCI (Device Firmware Configuration Interface). Now we have taken a step further to enhance Surface management experience through Microsoft Surface Management Portal. We are bringing new set of capabilities to Microsoft Endpoint Manager to make it easier for customers to manage all Surface devices at different stages of device life cycle.
[bookmark: _Toc581299258]Delightful post-sale experience
Microsoft Surface Management Portal is a centralized solution for IT admins to self-serve, manage and monitor all Microsoft Surface devices at scale in Microsoft Endpoint Manager. After research, we evaluated many options and created an experience that enables you to self-serve in a seamless fashion. Surface and Microsoft Endpoint Manager comes together to create a delightful post-sale experience for our customers. 
[bookmark: _Toc1041734848]Reduce IT cost for the organization
With one quick view, you can now access important insights such as low device storage, non-compliant devices, inactive devices, unencrypted devices, and information of all Surface devices that needs immediate action. What would take customers days, now only takes seconds. Managing warranty and support requests is as simple as a click of a button. We have created one simplistic view to highlight all important device status while also enabling you to dig deeper for troubleshooting
[bookmark: _Toc258607021]Tailormade experience to meet your needs
We reimaged an experience that would meet customer needs in managing lifecycle of their devices in a seamless way. With the news feature in Surface Management Portal, customers can now stay up to date with the latest and the greatest updates from Surface curated just for IT audience in the enterprise space. 
[bookmark: _Toc1632553040]Supports all Surface device form factors
Surface Management Portal is available for all supported Surface devices including traditional form factors such as Surface Laptop, Surface Book, Surface Go, Surface Pro, Surface Go and Surface Laptop Go along with ARM based Pro X, Surface Hub with Teams OS, and Surface Duo with Android OS.



[bookmark: _Toc192808965][bookmark: _Toc833112142]Features overview
[bookmark: _Toc1383811829]Summary of all features releasing this year

	Feature
	Customer Value​
	“The Why”
	Details

	Device overview
	Reduced IT cost for the organization
	Customers need a way to view all device insights in one location
	1. Overview of all Surface devices 
2. Surface device asset management
3. Warranty status
4. Track status of newly created support requests
5. Latest news from Surface engineering to IT admins

	Warranty overview
	Delightful post-sale experience
	Customers: 
“I have no idea if my devices are in warranty”
“I did not know I could add protection plans”
	1. Warranty status of all devices:
1. In-warranty
2. Eligible for adding protection plans
3. Out-of-warranty
4. Going out of warranty soon
2. Warranty details
1. Standard
2. Accidental Damage Protection
3. Extended Service Plan

	Support 
overview
	Reduced IT cost for the organization
	It is Hard for customers to manage emails for each service order and current support process is long and repetitive
	1. Status of newly created support requests
2. Filtered view to gain insights into latest updates on created support requests
3. Important resources for help

	Device summary
	Delightful post-sale experience
	Monitor health and device insights at a deeper level
	Detailed device information summary view
1. System (OS version, OS type, Model) 
2. User (Device owner details)
3. Status (Enrollment, Active, Last active)
4. Health (Update history, Restart, Bit locker status, TPM, Total free space)

	Surface news
	Self-serve
	Keep the IT admins informed about the latest engineering updates for Surface
	Dynamically query the latest IT pro blog and show updates on all things new in the enterprise space for our IT audience



[bookmark: _Toc610095739]What is included in “Monitor” menu?
Customers now have one unified location to view list of all Surface devices in the organization. Surface Management Portal will be available within All services under the name “Surface management portal”
 [image: ]

All Surface device section also allows customers to view detailed health view of all their Surface devices through customizable filtering options
[image: ]
[bookmark: _Toc1476483728]What is included in “Warranty” menu?
What would take customers hours to query warranty information of all surface devices in the organization, now only takes a few minutes with Surface Management Portal. Customers can now view warranty data of all Surface devices in one simplified view. This can also aid in planning for device refresh and easier life cycle management of devices 
[image: ]

[bookmark: _Toc1145447689]What is included in “Support” menu?
We consolidated various sources and built an experience that lets customers monitor all Surface support requests in one location enabling them to self-serve. Purpose-built to replace tracking multiple emails with a simplistic view of latest updates to support requests initiated with Microsoft
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[bookmark: _Appendix_C:_SSD][bookmark: _Appendix_B:_SSD][bookmark: _Toc1252591652]Availability
[bookmark: _Toc1189021453]When will Surface Management Portal be available?
Surface Management Portal will be available in USA on October 28th, 2021 and will be rolled out to all other countries incrementally. 
[bookmark: _Toc666827580]Is Surface Management Portal available in all countries?
SMP will be available in USA on October 28th and will be available internationally across all countries by the end of the year 2021
[bookmark: _Toc434325971]Is Surface Management Portal available for GCC, GCC-H and DoD?
SMP will be enabled across new industry segments such as GCC as part of post launch (After Oct 2021)
[bookmark: _Toc406016764]Is Surface Management Portal available for Education customers?
SMP is available for customers who use Microsoft Endpoint Manager and have enrolled Surface devices through Intune
[bookmark: _Toc2081233007]When will this be announced publicly?
Public announcement is scheduled on September 22nd 
Announcement will be in the form of Surface IT Pro Blog Post (Along with Surface device launch)
[bookmark: _Toc177681354]Is Intune same as Microsoft Endpoint Manager (MEM)
Intune is a cloud-based service that focuses on mobile device management whereas MEM is a unified platform that includes both configuration manager and Microsoft Intune
[bookmark: _Toc1075933926]Why is Surface Management Portal in Microsoft Endpoint Manager (MEM)?
We wanted to create a one stop solution to managing devices. Customers already use Microsoft Endpoint Manager to manage their devices, so we wanted to meet customers where they are.
[bookmark: _Toc690768718]Will SMP be available through SCCM (System Center Configuration Manager)
SMP will be available to Intune as well as hybrid- cloud managed devices. If devices are enrolled through traditional SCCM with no cloud component attached, then SMP will not be available to such customers.
[bookmark: _Toc1699636247]Is SMP available to partners?
If partners are the ones who manage customer’s devices in MEM, they can access to SMP. However, SMP is not available as a separate portal for partners.

[bookmark: _Toc338931]System requirements
[bookmark: _Toc71102990]What are the system requirements for Microsoft Surface Management Portal?
Customer should have access to Microsoft Endpoint Manager
Devices enrolled through Intune
Surface devices in the estate
[bookmark: _Toc204449315]If customers meet all the above requirements, how can they enable SMP?
We wanted to meet customers where they are. If the above requirements are met, SMP will be available automatically
[bookmark: _Toc158329122]Where can I find Surface Management Portal in Microsoft Endpoint Manager?
Surface Management Portal will be available within All services menu under the name “Surface management portal”
[bookmark: _Toc64994232][bookmark: _Toc82092972][bookmark: _Toc82442262][bookmark: _Toc1641867033][bookmark: _Hlk64993321]Does installation require a trained technician?
Microsoft Endpoint Manager is an easy-to-use device management solution. Any user who uses MEM can use SMP with no additional learning required
[bookmark: _Toc764462371]What user-type of MEM can access SMP?
Each Azure Active Directory role in MEM is created to meet different device management needs. The first launch of SMP in 2021 will have features enabled for most of the roles. As more features 
[bookmark: _Toc1388922764]Which Surface devices are supported?
All supported Surface devices including traditional form factors such as Surface Laptop, Surface Book, Surface Go, Surface Pro, Surface Go and Surface Laptop Go supports Surface Management Portal along with ARM based Pro X, Surface Hub with Teams OS, and Surface Duo with Android OS.
In short, all supported Surface devices can take advantage of Surface Management Portal
[bookmark: _Toc652008360]Customer already have Surface devices in MEM, should they re-enrol devices?
All Surface management portal features will be available for already enrolled as well as newly enrolled Surface devices in Intune


[bookmark: _Toc1107829645]Better M365 experience for Surface
[bookmark: _Toc11135085]How does SMP align with our broader commercial story?
In 2017, we enabled Autopilot for Surface, then continued to build advanced UEFI policy settings through DFCI in 2019. Now we took a step further to create a delightful post-sale experience as part of broader “Surface is better with M365” story
[bookmark: _Toc1714327320]Who is the target audience for Surface Management Portal?
IT admins of organization, organization’s support leads, and device purchase decision makers can find advantage in using Surface Management Portal?
[bookmark: _Toc664343143]What if the customer does not have any Surface devices deployed in their environment?
If Surface devices are not enrolled in Microsoft Endpoint manager, then SMP will show the following message: “No Surface devices found in your organization”
[bookmark: _Toc1022051208]Is Surface Management Portal available in M365 Admin centre?
No. Surface Management Portal is available only in Microsoft Endpoint Manager since Microsoft Endpoint manager is the ultimate unified solution to managing all devices at scale
[bookmark: _Toc1222385874][bookmark: _SGAPs433613][bookmark: _Toc64448063][bookmark: _Toc64448056]How is Microsoft Endpoint Manager enhanced for Surface?
Microsoft Endpoint Manager and Microsoft Surface teams worked together to bring a more seamless experience to our customers
If customers use Surface, then they can leverage additional capabilities that is built into Microsoft Endpoint Manager through Surface Management Portal
If Surface devices are not enrolled in Microsoft Endpoint manager, then SMP will show the following message: “No Surface devices found in your organization”
[bookmark: _Toc790629419][bookmark: _Toc64448066][bookmark: _Toc64994230][bookmark: _Toc82092970][bookmark: _Toc82442260][bookmark: _Toc64448058]Building for the future of workplace
[bookmark: _Toc1989024317]How is Surface Management Portal built to address the needs of future of workplace
We envision that the world will be more hybrid and flexible than ever before. This means, IT admins or help desk may not be in the same place as the customer having issue with the device. With Surface Management Portal, we are setting baseline foundation for what the future of managing devices may look like. Even though we are only starting with simple yet much needed features like warranty and support request management in one place, this is only a starting point and more advanced capabilities will be unlocked in the future iteration.
[bookmark: _Toc1317938000]Are there more features that will be coming in SMP?
Yes, Surface has made a huge investment to create a delightful post-sale experience for our customers. Major feature releases will follow Spring and Holiday Surface launch with incremental updates added throughout the year
[bookmark: _Toc1998679889]Are there more features that will be coming in SMP?
Yes, Surface has made a huge investment to create a delightful post-sale experience for our customers. Major feature releases will follow Spring and Holiday Surface launch with incremental updates added throughout the year
[bookmark: _Toc419621502]Is Surface Management Portal accessible?
Yes! Making Surface Management Portal inclusive and usable by everyone was one of our primary goals. While the color scheme and formatting are easy on the eyes for everyone, it also follows Microsoft design guidelines for accessibility to make it more inclusive.
[bookmark: _Toc1369832347]How can customers get an update to SMP when new features are enabled in the future?
Updates will be automatically available based on region. 
[bookmark: _Toc1667054370]Can you place request for bulk device replacement through Surface Management Portal?
No. The first iteration of Surface management portal does not allow bulk device replacement. However, there is a plan to bring this feature in the future to make device life cycle management easier

[bookmark: _Toc62057933]Troubleshooting made easier
[bookmark: _Toc487425106]Can customers share device date with Microsoft sales or support?
Support tickets created by the customers are handled by Microsoft support team.
Customers have the option to export data from Surface Management Portal and share with their respective sales lead if necessary
[bookmark: _Toc1220558268][bookmark: _Toc64448067][bookmark: _Toc64994234][bookmark: _Toc82092974][bookmark: _Toc82442264]Is SMP the only Microsoft Portal that gives consolidated device warranty overview?
Yes. Warranty information of Surface devices can be found at scale only in SMP. 
[bookmark: _Toc535647013]How can sales team try this in their test tenants?
Surface Management Portal can be found under “Devices” menu of Microsoft Endpoint Manager starting Oct 28th. Anyone with Intune demo tenant can try this without additional steps
[bookmark: _Toc332476590]Can customer filter and customize the data table according to their needs?
Extensive research was done to show the most vital details first. However, we have enabled a lot of customization options through filtering
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[bookmark: _Toc1524634338]Can customer find out how many devices are going out of warranty?
Yes, reviewing warranty data is made super easy by Surface management portal. Along with quick and effortless way to view number of devices going out of warranty soon, customers can also view detailed warranty data and filter them according to their desired queries (Ex: Shows Surface devices going out of warranty in next 60 days)
[bookmark: _Toc1720231301]Can customers export data available in Microsoft Endpoint Manager?
Yes, exporting data is made simple in SMP with just a click of an export button.

[bookmark: _Toc82442268][bookmark: _Toc1209647376]Learn more
· IT Pro (sharepoint.com)
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